
Referral to Trauma for Follow Up where injury occurred Out of area. 

This is for both Adults and Paediatric patients. 

 Received in post Emailed direct to secretary  

or consultant individually  

Emailed to Msecretares@nhs.net 

generic trauma email  

Received via hospital 

OARS System 

OARS—In error this 

should be major trauma 

and trauma network 

referrals only 

Referral method: 

Printed and filed  in Consultant of the week folder to 

be reviewed daily by on-shift consultant  

Triaged By Consultant any actions detailed on 

referral and returned to Secretariat/Booking 

Clerks. Scanned onto EPR/Bluespier. 

Secretariat Booking Clerks 

Referral not suitable (letter 

dictated by consultant  

Patient booked for appoint-

ment. The appointment will 

show as a “New” as this is the 

first encounter relating to this 

injury 

Additional information 

required diagnostic test 

etc prior to appointment  

Patient contacted via telephone or post offering appointment . 

Reviewed at the morning 

screens meeting— If ap-

propriate FU referral re-

jected from Oars and ad-

vised of correct process via 

Msecretaries@nhs.net 


